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The Buyer’s attention is drawn in particular to the 

provisions of conditions 6 (Product Warranty) and 10 

(Limitation of Liability)  

1. INTERPRETATION 

1.1 These definitions apply in these terms and conditions. 

Bartington Group: Bartington Holdings Limited 

(registration number 12752175) and its subsidiaries 

Bartington Instruments Limited (registration number 

01938710), Bartington Defence & Space Limited 
(registration number 09989530), and Bartington 

OEM Limited (registration number 13265041), each 

registered in the United Kingdom with its registered 

office address at Unit 10 Thorney Leys Business Park, 

Witney, Oxfordshire, OX28 4GG.  

Buyer: the person, firm or company who purchases 

the Goods or Services from the Company. 

Company: the member of the Bartington Group 

identified in the Contract. 
Contract: the contract between the Company and 

the Buyer for the supply of the Goods and/or Services 

incorporating these terms and conditions and any 

applicable Service Specification. 

Consumer: an individual in the European Union or 

UK acting for purposes wholly or mainly outside that 

individual’s trade, business, craft or profession. 

Default: has the meaning given in condition 7.6. 

Deliverables: any specific deliverables which are 

agreed in the Contract to be provided by the 
Company as outputs of the Services. 

Goods:  any goods agreed in the Contract to be 

supplied to the Buyer by the Company. 

to Indemnify: to indemnify and hold harmless from 

and against any damages, losses, liabilities, costs and 

expenses suffered or incurred (including without 

limitation legal expenses) as a result of the relevant 

circumstance or event. 

Services: the services agreed in the Contract to be 
provided by the Company. 

Service Specification: the service description set 

out in the Company’s quotation or acceptance of 

order or in any separate proposal or document agreed 

between the parties (as applicable). 

Software: any software comprised in the Goods or 

otherwise provided by the Company to the Buyer in 

connection with the Goods, and "Company 

Software" means Software proprietary to any 

member of the Bartington Group. 

2. ORDERING AND APPLICATION OF TERMS 

2.1 The Contract is on these terms and conditions to the 

exclusion of all others (including any which the Buyer 

purports to apply under any purchase order or other 

document) unless contained in a document expressly 

agreed between the parties and expressed to take 

priority over these terms and conditions (such as a 

reseller or distribution agreement).  

2.2 Each order by the Buyer is an offer by the Buyer to 
buy Goods and/or Services subject to these terms 

and conditions. No order will be accepted by the 

Company, and no Contract will be formed, until a 

written acceptance of the order is issued by the 

Company or until the Company delivers the Goods 

and/or performs the Services (whichever is soonest). 

The Company may withdraw its quotation at any time 

before any order based on that quotation is accepted 

(and for example may do so to amend the quoted 

price to reflect changes in costs). 
2.3 The Buyer shall ensure that its order, including the 

description, specification and other details of the 

Goods and/or Services, is complete and accurate and 

reflects its requirements. 

2.4 The quantity and description of the Goods will be as 

set out in the Company's quotation or acceptance of 

order or, in relation to orders placed through the 

Company’s website, as set out on the website. The 

Services, including any agreed timings, locations, 
Deliverables, and inputs to be provided by the Buyer, 

will be as set out in the Service Specification.  

2.5 Any samples, descriptive matter or advertising issued 

by the Company will not form part of the Contract, 

and no sale of Goods will be a sale by sample. 

2.6 The Buyer may not cancel or modify accepted orders 

without the Company’s written agreement. 

2.7 If the Buyer is a Consumer the additional terms in 

condition 20 apply. 

3. PRICES 

3.1 Unless otherwise specified in the Company’s 

quotation or acceptance of order, the price for the 

Goods will be the price set out in the Company's price 

list (or in relation to orders placed through the 

Company’s website, set out on that website) 

published on the date the order is received. 

3.2 The Company may from time to time offer a discount 

or other offer on orders placed through its website. 
Any such discount or offer: 

(a) may not be used in conjunction with any other 

discount (such as any agreed distributor’s discount); 

(b) may be withdrawn or varied by the Company at any 

time (without affecting the price of any order already 

accepted); and 

(c) will be offered only to purchasers of Goods or Services 

for their own use (rather than for resale or on behalf 

of another user). 
3.3 The price for the Services may be calculated on a 

time-and-materials basis or a fixed-price basis. If the 

price is calculated on a fixed-price basis then the 

Company may, acting reasonably, increase the 

applicable price if the Buyer requests any change to 

the scope of the Services, if any change to the scope 

of the Services becomes necessary due to the failure 

of any assumption or dependency identified in the 

Service Specification, or due to any Default.  

3.4 Unless otherwise stated in writing by the Company all 
prices quoted will be for delivery in accordance with 

condition 5.1 and exclusive of VAT, UK export and 

overseas import taxes and duties, carriage costs, 

insurance costs and any other ancillary costs. 

3.5 If orders are placed through the Company’s website 

then shipping costs will be identified at the time the 

order is placed. 

3.6 The Company may by written notice vary the price of 

Goods or Services prior to delivery:  
(a) where the price is quoted in any currency other than 

UK pounds sterling, to reflect currency fluctuations 

since quotation; or 

(b) where the price relates to third party Goods which are 

resold by the Company, to reflect changes in the cost 

to the Company of those Goods; or 

(c) to reflect changes in the costs to the Company of 

materials, components or other items comprised in 

the Goods.  

4. PAYMENT  
4.1 The Company shall invoice the Buyer for the price of 

the Goods or Services at such times and in such 

instalments as may be set out in the Contract. The 

Buyer shall pay the price at the times and by the 

methods specified in the Contract.  

4.2 Where no payment time or method is specified in the 

quotation or acceptance of order the Buyer shall pay 

the purchase price within thirty (30) days after the 

date of the Company’s invoice by telegraphic transfer 
to the Company’s nominated bank account. The 

Company may withdraw credit and require payment 

on order, or prior to delivery, by written notice at any 

time (and in particular may do so if the Buyer is late 

in payment or undergoes a change in credit rating). 

4.3 The Buyer shall pay for orders placed through the 

Company’s website at the time of order, and the 

Company shall provide an invoice separately after the 

order has been accepted by the Company. If the 

Company declines any order placed through its 
website then it shall return any sums already paid. 

4.4 The Buyer shall pay invoices in cleared funds, in the 

currency stated on the invoice, and in full without 

deduction. Time for payment will be of the essence.  

4.5 If payment is not made when due the Company may 

suspend all Services and/or delivery of Goods until 

payment has been made in full. 

4.6 All payments payable to the Company under the 

Contract will become due immediately on its 
termination. 

5. DELIVERY 

5.1 Unless otherwise agreed in writing by the Company, 

the Goods (or any tangible Deliverables) shall be 

delivered EXW (Incoterms 2020) in relation to 

domestic orders and FCA (Incoterms 2020) in relation 

to international orders, in each case at the Company’s 

facilities in Witney, Oxfordshire, UK. 
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5.2 If the Company agrees to arrange carriage and/or 

insurance, all associated charges shall be invoiced to 

the Buyer at the same time as the Goods to which 

they relate unless otherwise specified by the 

Company (excepting website orders where carriage 

will be paid at the time of order). Transportation will 

normally follow the Buyer’s shipping instructions but 

the Company may ship Goods freight collect or select 

other means of transportation and routing if it deems 
the Buyer’s instructions unsuitable. If the Company 

arranges insurance it will do so on its own behalf 

rather than insuring the Buyer’s interest (regardless 

of any stated Incoterm). 

5.3 If the Buyer is arranging its own insurance, the 

Company will not be liable for any loss or damage to 

the Goods occurring in transit. If the Company has 

agreed to arrange insurance, then the Company’s 

liability for any such loss or damage and the Buyer’s 
sole and exclusive remedy will be limited to, at the 

Company’s option, the Company either repairing or 

replacing the Goods within a reasonable time or 

issuing a credit note for the whole (in the case of loss) 

or part (in the case of damage) of the price of the 

affected Goods. 

5.4 Any dates specified by the Company for delivery of 

the Goods are estimates and time for delivery shall 

not be of the essence.  

5.5 The Buyer shall obtain and provide any necessary 
import licences, authorisations or instructions to 

enable the Company to deliver the Goods (or tangible 

Deliverables) at the agreed delivery point and shall 

arrange for loading or unloading. The Company will 

not be liable for any delays caused by the Buyer’s 

failure to perform its obligations.  

5.6 If the Buyer fails for any reason to take delivery of 

the Goods (or Deliverables) at the agreed time, then 

they will be deemed to have been delivered and the 
Company may store them until they are collected by 

the Buyer or its nominated carrier or re-shipped by 

the Company. The Company may charge to the Buyer 

and the Buyer shall pay a storage fee of 2.5% of the 

price of the relevant Goods for each week of storage. 

5.7 The Company may deliver the Goods by separate 

instalments as agreed with the Buyer. Each 

instalment shall be a separate Contract for the 

purposes of these terms and conditions.  

5.8 The Company’s liability for any shortfall or failure in 
delivery of any Goods will be limited to replacing the 

Goods within a reasonable time or issuing a pro rata 

credit note against the invoice for those Goods. 

5.9 The Goods (or tangible Deliverables) are at the risk 

of the Buyer from the time of delivery (or earlier if 

determined by any applicable Incoterm stated by the 

Company). Ownership of the Goods will pass to the 

Buyer on payment in full for those Goods. 

5.10 The Buyer shall provide to the Company any 
documents requested by the Company to evidence 

proof of export or delivery, for tax or other purposes. 

6. PRODUCT WARRANTY 

6.1 If the Company or another member of the Bartington 

Group is not the manufacturer or developer of any 

Goods, the Company shall use reasonable efforts to 

transfer to the Buyer the benefit of any third-party 

warranty given to the Company but otherwise gives 

no warranty in relation to them. 

6.2 Subject to conditions 6.1 and 6.3, the Company 
warrants that for a period of twelve (12) months from 

the date of despatch (or such other period as may be 

specified in writing by the Company), the Goods will: 

(a) conform in all material respects with their applicable 

specification; and 

(b) be free from material defects in design, material and 

workmanship. 

6.3 The Company will not be liable for a breach of any of 

the warranties in condition 6.2: 
(a) unless the Buyer gives written notice of the defect to 

the Company promptly after discovery (and, if the 

defect is as a result of damage in transit to the carrier, 

within seven (7) days of delivery); 

(b) unless the Company is given a reasonable opportunity 

to examine the Goods and the Buyer (if asked to do 

so) returns the Goods to the Company. Any returns 

will be at the Buyer’s cost and risk while in transit, 

but if the Company is in breach of the warranties in 

condition 6.2. the Company shall reimburse to the 

Buyer the carriage costs of return (which will not 

include the costs of recovering the Goods from any 

installation); 

(c) if the Buyer makes any further use of the Goods after 

giving such notice; 

(d) if the defect arises because the Buyer fails to follow 

the Company's instructions as to the storage, 

installation, commissioning, use or maintenance of 
the Goods or (if there are none) good trade practice; 

or 

(e) if the Buyer alters or repairs such Goods without the 

written consent of the Company. 

6.4 If upon examination the Company reasonably 

determines that any non-conformity or defect in any 

Goods is attributable to any of the causes set out in 

condition 6.3 then: 

(a) the Company may recover from the Buyer any costs 
incurred by the Company in receiving or examining 

the Goods; and  

(b) the Company may charge for the repair or 

replacement of the Goods (at such price as the parties 

may agree); and 

(c) if the parties do not agree a price for repair or 

replacement, the Buyer shall collect the Goods at its 

cost. If the Buyer fails to collect the Goods the 

Company shall notify the Buyer and, if the Goods 

remain uncollected, may dispose of them after a 
reasonable period. 

6.5 Subject to conditions 6.3, and 6.4 if the Goods do not 

conform with the warranties in condition 6.2 the 

Company shall at its option repair or replace such 

Goods (which may be by replacing such Goods with 

goods of equivalent or upgraded function) or refund 

the Contract price of such Goods. Any repaired or 

replaced Goods are warranted by the Company 

against recurrence of the same nonconformity or 
defect in the relevant repaired or replaced part for a 

further period of twelve months from the date of 

repair or replacement, but otherwise only for the 

remainder of their original warranty period. 

6.6 If the Company complies with condition 6.5 it will 

have no further liability for breach of condition 6.2. 

7. PERFORMANCE OF SERVICES 

7.1 The Company shall perform the Services and provide 

the Deliverables (if any) in accordance with the 

Contract in all material respects. 
7.2 If the Buyer approves any interim Deliverables, the 

Company will be entitled to rely on the suitability of 

those Deliverables for the performance of the 

remainder of the Services and will have no liability for 

any defects in subsequent Services or Deliverables to 

the extent they are derived from the approved 

Deliverables.   

7.3 The Company shall use reasonable efforts to meet the 

performance dates specified in the Contract, but any 
such dates will be estimates only and time for 

performance will not be of the essence. 

7.4 The Buyer shall: 

(a) co-operate with the Company in all matters relating 

to the Services; and 

(b) provide, in a timely manner, such, data, information 

and facilities as the Company may reasonably request 

in order to provide the Services. 

7.5 The Buyer warrants that if it provides any 

information, data or materials to the Company, the 
Buyer is entitled to provide them, the Company’s use 

of them will not infringe third party rights, and they 

will be lawful, accurate and complete in all material 

respects. The Buyer shall Indemnify the Company 

against the Buyer’s breach of this warranty.  

7.6 If the Company’s performance in relation to the 

Services is prevented or delayed by any act or 

omission of the Buyer or failure by the Buyer to 

perform any of its obligations as set out in the 
Contract (in each case a “Default”), then the 

Company may suspend performance of the Services 

until the Default is remedied and will not be liable for 

the prevented or delayed performance. 

8. EXAMINATION, REPAIR AND CALIBRATION SERVICES 

8.1 The Buyer shall complete a Return Materials 

Authorisation (RMA) in the form provided by the 

Company in order to request repair or calibration 

services. The Buyer shall deliver to the Company’s 
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place of business any item which the Company has 

agreed to repair or calibrate, or which the Company 

requests to examine in order to provide a quotation 

for repair or calibration. The Company may quote and 

charge for the examination and assessment of any 

such item separately from any subsequent Services 

comprising the actual repair and calibration. 

8.2 If the Company issues a quotation for examination, 

repair or calibration then the Contract for those 
Services will be formed upon the Buyer’s acceptance 

of the quotation. If the quotation is issued on the 

basis of any information provided by the Buyer 

(whether through an RMA or otherwise) and that 

information is incorrect, the Company may increase 

its price or decline to provide the quoted services and 

cancel the Contract. 

8.3 Unless the Company states otherwise it will require 

advance payment for repair and calibration services. 
8.4 If having delivered an item for repair or calibration to 

the Company the Buyer does not wish to accept the 

Company’s quotation it shall arrange at its own cost 

for prompt collection of the relevant item. If the 

Buyer fails to collect the item promptly, then the 

Company shall notify the Buyer that collection is 

required and, if the item remains uncollected, may 

dispose of the item after a reasonable period. 

8.5 Any repaired or calibrated item is a Deliverable for 

the purposes of these terms and conditions. 
8.6 When the Company performs calibration services it 

will provide a conformity statement as at the date of 

calibration. External factors may cause items to drift 

out of tolerance subsequent to calibration and the 

Company will not be liable if after despatch the 

relevant item ceases to conform. 

9. INTELLECTUAL PROPERTY RIGHTS 

9.1 As between the parties all intellectual property rights 

in all Deliverables will be owned by the Company 
(except to the extent they are comprised in materials 

provided to the Company by or on behalf of the Buyer 

such as the Buyer’s specifications or items provided 

for repair or calibration). The Company grants to the 

Buyer a worldwide, non-exclusive, royalty-free 

licence under the Company’s intellectual property 

rights in such Deliverables solely to the extent 

necessary for the Buyer to use such Deliverables for 

its internal business purposes, provided that the 

Buyer shall comply with all applicable laws in its use 
of such Deliverables. 

9.2 The Buyer shall Indemnify the Company against any 

third party claim brought or threatened against the 

Company: 

(a) that the possession, use, modification or adaptation 

of any materials provided to the Company by or on 

behalf of the Buyer infringes that third party’s 

intellectual property rights; or 

(b) as a result of any use of the Deliverables not 
authorised by the Company. 

10. LIMITATION OF LIABILITY 

10.1 Any warranties or other provisions implied by 

common law, statute, custom or otherwise as to the 

quality or fitness for any particular purpose of the 

Goods and Services are hereby excluded from the 

Contract to the fullest extent permitted by law. 

10.2 Nothing in the Contract excludes or limits the liability 

of the Company for any matter for which its liability 

cannot lawfully be excluded or limited (such as fraud 
or death or personal injury caused by negligence). 

10.3 Subject to condition 10.2, the Company’s liability to 

the Buyer in connection with the Contract or its 

subject matter, whether arising in contract, tort 

(including negligence or breach of statutory duty), 

misrepresentation or otherwise will not: 

(a) exceed in aggregate a sum equal to the price payable 

to the Company under the Contract; nor 

(b) extend to any indirect or consequential loss; nor 
(c) extend to any loss of income, profits, turnover, 

business opportunity, reputation or goodwill (in each 

case whether direct, indirect or consequential). 

11. SOFTWARE AND SOFTWARE WARRANTY 

11.1 The Company grants to the Buyer a royalty-free  

licence, which shall not be capable of sub-licence 

(other than to the Buyer's staff and contractors) or 

transfer (except in the case of firmware, where the 

licence may be transferred along with ownership of 

the product in which such firmware is installed) to use 

the Company Software for its internal business 

purposes, for the purposes of any collaboration with 

the Company or for other purposes agreed in writing 

by the Company in advance (together the 

"Permitted Purposes"). The Buyer shall not, nor 

permit others to, use or copy the Company Software 

other than for the Permitted Purposes, nor disclose, 
distribute, market, rent, lease or transfer to any third 

party the Company Software. 

11.2 The Buyer’s rights to use any third party Software will 

be subject to such third party’s licence terms, with 

which the Buyer shall comply. 

11.3 The Buyer may copy, modify and adapt the Company 

Software or incorporate the Company Software into 

other programs for the Permitted Purposes, provided 

that the Buyer shall disclose all modifications, 
adaptations, and improvements to the Company 

Software (together "Improvements") in writing to 

the Company, and shall if requested by the Company, 

grant a non-exclusive, royalty-free, perpetual licence 

of such Improvements to the Company.  

11.4 The Software is provided "as is". The Company does 

not warrant that the Software will meet the Buyer's 

specific requirements or will be free from viruses or 

any other form of malicious code, or that its use will 

be uninterrupted or error-free. 
11.5 The Software is not intended for use in connection 

with the operation of nuclear facilities, aircraft 

navigation, communication systems, air traffic 

control equipment, medical devices or life support 

systems, medical or health care applications, or other 

applications where the failure of the software or 

errors in data processing could lead to death, 

personal injury or severe physical or environmental 

damage. The Buyer shall be solely responsible for the 
accuracy and adequacy of the Software, and any data 

generated or processed by the Software, for the 

Buyer’s intended use and the Buyer shall Indemnify 

the Company against any third party claims relating 

to the Buyer’s use of the Software. 

12. SCHEMATICS 

12.1 The Company may provide schematics, as identified 

in the Contract (“Schematics”) and subject to the 

payment of such price as is set out in the Contract, 

to allow the Buyer to design electronics for operation 
with the Company’s Goods.  

12.2 The Company grants to the Buyer a non-exclusive, 

perpetual licence to use the Schematics solely to the 

extent necessary to develop electronics for operation 

with Goods supplied by the Company. Such licence is 

not capable of transfer or sub-license without the 

Company’s prior written consent (which will not be 

unreasonably withheld). The Buyer shall not use or 

copy the Schematics for any other purpose. 
12.3 The Schematics are Confidential Information 

proprietary to the Company and are subject to 

condition 14. 

13. TERMINATION 

13.1 Either party may terminate the Contract with 

immediate effect by giving written notice to the other 

party if: 

(a) the other party commits a material breach of this 

Contract and (if such breach is remediable) fails to 

remedy that breach within a period of thirty (30) days 
after being notified in writing to do so; or 

(b) the other party ceases or threatens to cease to trade, 

becomes insolvent or is the subject of insolvency 

proceedings, makes an arrangement or composition 

with its creditors, has a receiver and/or administrator 

appointed over its undertaking or is the subject of any 

similar action or occurrence, or a creditor or 

encumbrancer of the other party attaches or takes 

possession of, or a distress, execution, sequestration 
or other such process is levied or enforced on or sued 

against, any of its assets and such attachment or 

process is not discharged within fourteen (14) days.  

14. CONFIDENTIALITY 

14.1 Each party shall:  

(a) not disclose to any person any confidential 

information concerning the business, affairs, 

customers, clients or suppliers of the other party 
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(including without limitation all confidential 

specifications, drawings or other technical 

documents) (“Confidential Information”) except 

as permitted under these terms and conditions, nor 

make any use of such Confidential Information other 

than for the purposes of the Contract; and 

(b) use appropriate measures to ensure the security of 

the Confidential Information from unauthorised use 

or disclosure. 
14.2 Each party may disclose the other’s Confidential 

Information: 

(a) to its employees, officers, representatives, insurers, 

bankers or advisers (and, in the case of the Company, 

those of other members of the Bartington Group) if 

those recipients need to know it for the purposes of 

the Contract, or to take advice or meet disclosure 

obligations, provided that such recipients are bound 

by written agreements or professional obligations to 
protect the confidentiality of that Confidential 

Information; and  

(b) as may be required by law, provided that to the 

extent permitted by law the relevant party notifies the 

other before making the disclosure and takes all steps 

reasonably available to minimise the disclosure and 

ensure the continued confidentiality of the 

information disclosed. 

15. FORCE MAJEURE 

15.1 The Company will not be liable if it is prevented from 
or delayed in performing its obligations under the 

Contract due to any:  

(a) delay in obtaining any necessary export licence; 

(b) delay in obtaining, or obsolescence or unavailability 

of, materials or components necessary to 

manufacture the Goods; or  

(c) circumstances beyond its reasonable control 

including, without limitation, acts of God, 

governmental actions, war, acts of terrorism, civil 
commotion, fire, flood, epidemic, loss of utilities 

services or telecoms or transport networks, labour 

disputes, or restraints or delays affecting carriers.   

15.2 If any delay referred to in condition 15.1 continues 

for more than ninety (90) days, either party may 

terminate the Contract by written notice to the other. 

16. WEEE COMPLIANCE 

16.1 “WEEE” means waste electrical and electronic 

equipment as defined in the Waste Electrical and 

Electronic Equipment Regulations 2013 
(SI2013/3113) or legislation implementing European 

Union Directive 2012/19/EU in the country in which 

the Buyer is based (the "Local Legislation"). 

16.2 If the Buyer is based in the UK or EU, it shall be 

responsible for financing the collection, treatment, 

recovery and environmentally sound disposal of all 

WEEE deriving from the Goods and all WEEE deriving 

from products placed on the market prior to 13 

August 2005 which are to be replaced by the Goods 
if the Goods are of an equivalent type or function. The 

Buyer shall comply with any additional obligations 

placed upon the Buyer by the Local Legislation. 

16.3 If the Buyer is based outside the EU, it shall dispose 

of all WEEE in accordance with local law. 

17. DEFENCE-RELATED USES 

17.1 The Buyer shall ensure that any defence-related use 

of the Goods by the Buyer and by any person who 

obtains possession of the Goods directly or indirectly 

from the Buyer (“Successor”) will be solely to reduce 
the probability of, and to minimise the effects of, 

damage caused by hostile action, without the 

intention of initiating hostile action (“Passive 

Defence”). As and when requested by the Company, 

the Buyer shall promptly provide written confirmation 

that all past and future defence-related uses of the 

Goods have been and will be for Passive Defence 

only, and the Buyer shall if requested procure similar 

written confirmations from all Successors. Any breach 
of this condition is a material breach of the Contract 

that is not capable of remedy. 

18. GENERAL 

18.1 The Contract may only be varied by the written 

agreement of the parties. 

18.2 The Company may sub-contract performance of its 

obligations under the Contract, including to other 

members of the Bartington Group, but will remain 

liable to the Buyer for performance. 

18.3 The Buyer shall not assign any benefit of the Contract 

without the Company’s prior written consent. 

18.4 Each right or remedy of the Company under the 

Contract will not limit to its other rights and remedies. 

18.5 If any provision or part-provision of the Contract is 

found by any court to be unenforceable it will be 

deemed severed and the remaining provisions and 
part-provisions of the Contract will continue in force. 

18.6 No waiver by the Company of any breach of the 

Contract by the Buyer will be valid unless express and 

in writing, and no such waiver will be deemed a 

waiver of any subsequent or other breach. 

18.7 No term of the Contract is enforceable by virtue of 

the Contracts (Rights of Third Parties) Act 1999 by 

any person that is not a party to it. 

18.8 The Contract and any dispute or claim arising out of 
or in connection with its subject matter or formation 

(including non-contractual disputes or claims) will be 

governed by and construed in accordance with the 

laws of, and subject to the exclusive jurisdiction of 

the courts of, England and Wales. 

18.9 The Company is a data controller in relation to any 

personal data provided to it in connection with the 

Contract and will use personal data provided to it as 

described in the privacy policy on its website. 

19. COMMUNICATIONS 
19.1 All communications between the parties about the 

Contract must be in writing and delivered by hand or 

sent by pre-paid first-class post to the registered 

office of the receiving party or by email to the address 

the receiving party has given for that purpose. 

19.2 Communications addressed to the Company must be 

marked for the attention of the Sales Team or sent to 

sales@bartington.com. 

20. CONSUMER RIGHTS 
20.1 This condition 20 applies only if the Buyer is a 

Consumer based in the European Union or UK.  

20.2 The Buyer has a legal right to cancel the Contract in 

relation to Goods during the period starting from the 

day after the Contract is formed and running until 

fourteen (14) working days after the date of delivery 

of the Goods. This cancellation right does not apply 

in the case of any custom-made Goods. 

20.3 To cancel the Contract, the Buyer may notify the 

Company with immediate effect using the 
cancellation form on the Company’s website or 

otherwise in accordance with condition 19.  

20.4 If the Goods were delivered before cancellation:  

(a) the Buyer must return the Goods no later than 

fourteen (14) days after the date of the Buyer’s notice 

of cancellation. If the Company has offered to collect 

the Goods, it shall do so from the address to which 

they were delivered;  

(b) unless the Goods are faulty or not as described the 
Buyer will be responsible for the cost of returning the 

Goods; and  

(c) the Buyer shall take reasonable care of the Goods 

while in the Buyer’s possession.  

20.5 If the Buyer cancels the Contract, the Company shall 

refund the price of the Goods and any applicable 

delivery charges paid, but the Company:  

(a) shall pay the Buyer’s reasonable costs in returning the 

Goods if they are faulty or misdescribed; and 

(b) may reduce the refund as permitted by law to reflect 
any reduction in the value of the Goods caused by 

handling and may refuse a refund entirely if the 

Goods have been devalued by material damage.  

20.6 The Company shall pay any applicable refund:  

(a) if the Buyer has received the Goods and the Company 

has offered to collect the returned Goods, within 

fourteen (14) days after the Company has received 

the returned Goods or (if earlier) evidence of dispatch 

of the returned Goods is provided to the Company; or 
(b) otherwise within fourteen (14) days after the date of 

the Buyer’s notice of cancellation.  

20.7 Nothing in these terms and conditions affects the 

Buyer’s statutory consumer rights in the UK, advice 

about which is available from the Buyer’s local 

Citizens’ Advice Bureau or Trading Standards office.  
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